
Terms and Conditions 
 
1.  By entering this prize draw, the entrant will be deemed to have read, understood 
and accepted these Terms and Conditions and agreed to be bound by them. 

 
2.  This prize draw is open to all UK based travel consultants employed by an 
authorised Eurostar agent, who have obtained their employer’s permission to enter 
the prize draw, and who have booked and confirmed a Eurostar business ticket – 
Business Premier Fully Flexible, Standard Premier Semi-Flexible, Standard Class 
Semi-Flexible within the time frames set out in paragraph 5 below.  Employees of 
Eurostar International Limited, Eurostar Group Limited, their affiliate companies, their 
families or agents or anyone associated with this prize draw are not eligible to enter. 
 
3.  Entry to this prize draw is free and may be made by: (1) completion of the online 
form at www.eurostar4agents.com/explore; or (2) requesting an application form 
from the Eurostar for Agents team on 08448 224 334 or at 
www.eurostar4agents.com, completing it and returning it to 01233 617 549 or 
Eurostar4Agents, Business Travel Prize Draw, Kent House, Station Road, Ashford, 
Kent TN23 1AP. 
 
4.  This prize draw is limited to one entry per confirmed booking.  Proof of sending 
entries is not proof of receipt and neither the Promoter nor Eurostar Group Limited 
accept any responsibility for incomplete or illegible entries. 
 
5.  This prize draw will be open from Wednesday the 1st of September 2010 until 
Sunday 31st October 2010 (inclusive).  Four prize winners will be chosen randomly at 
the end of each week of the promotion. The first entry chosen at random each week 
will be the winner of a Eurostar break as described in paragraph 6 below.  Once an 
entry has been made it will be eligible for all subsequent prize draws held as part of 
this promotion.  Prizes are not transferable and there is no cash alternative for the 
prizes.  No responsibility will be taken for lost entries.  All prizes will be distributed by 
30 November 2010. 
 
6.  Thirty-two prizes will be available in total.  Four of the prizes will be Eurostar 
breaks, with one being available in each weekly prize draw.  The Eurostar breaks will 
be as follows:  
 
(1) a two night stay for two in Amsterdam, comprising return Standard Premier 

travel by Eurostar from London St Pancras, Ebbsfleet International Station or 
Ashford International Station to Brussels Midi then return to Amsterdam via 
Thalys and two night’s accommodation in a twin or double room at a 3 or 4 
star hotel in Amsterdam (the hotel to be chosen by Eurostar in its sole 
discretion). 

 
(2) a two night stay for two in Reims, comprising return Standard Premier travel 

by Eurostar from London St Pancras, Ebbsfleet International Station or Ashford 
International Station to Gare Du Nord Paris then return to Reims by TGV and 
two night’s accommodation in a twin or double room at a 3 or 4 star hotel in 
Reims (the hotel to be chosen by Eurostar in its sole discretion). 

 
  
 
(3) a two night stay for two in Lyon, comprising return Standard Premier travel by 

Eurostar from London St Pancras, Ebbsfleet International Station or Ashford 
International Station to Gare Du Nord Paris then return to Lyon by TGV and 
two night’s accommodation in a twin or double room at a 3 or 4 star hotel in 
Lyon (the hotel to be chosen by Eurostar in its sole discretion). 

 
  



(4) a two night stay for two in Cologne, comprising return Standard Premier travel 
by Eurostar from London St Pancras, Ebbsfleet International Station or Ashford 
International Station to Brussels Midi then return to Cologne via Thalys and 
two night’s accommodation in a twin or double room at a 3 or 4 star hotel in 
Cologne (the hotel to be chosen by Eurostar in its sole discretion). 

 
(5) a two night stay for two in Amsterdam, comprising return Standard Premier 

travel by Eurostar from London St Pancras, Ebbsfleet International Station or 
Ashford International Station to Brussels Midi then return to Amsterdam via 
Thalys and two night’s accommodation in a twin or double room at a 3 or 4 
star hotel in Amsterdam (the hotel to be chosen by Eurostar in its sole 
discretion). 

 
(6) a two night stay for two in Paris, comprising return Standard Premier travel by 

Eurostar from London St Pancras, Ebbsfleet International Station or Ashford 
International Station to Gare Du Nord Paris and two night’s accommodation in 
a twin or double room at a 3 or 4 star hotel in Paris (the hotel to be chosen by 
Eurostar in its sole discretion). 

 
(7) a two night stay for two in Brussels, comprising return Standard Premier travel 

by Eurostar from London St Pancras, Ebbsfleet International Station or Ashford 
International Station to Brussels Midi and two night’s accommodation in a twin 
or double room at a 3 or 4 star hotel in Brussels (the hotel to be chosen by 
Eurostar in its sole discretion). 

 
(8) a two night stay for two in Cologne, comprising return Standard Premier travel 

by Eurostar from London St Pancras, Ebbsfleet International Station or Ashford 
International Station to Brussels Midi then return to Cologne via Thalys and 
two night’s accommodation in a twin or double room at a 3 or 4 star hotel in 
Cologne (the hotel to be chosen by Eurostar in its sole discretion). 

 
 
 
 
The remaining twelve prizes will be from Lastminute.com selected by Eurostar, with 
three being available in each weekly prize draw.  More information about 
lastminute.com is available at http://www.lastminute.com/site/lifestyle/experiences.  
Prizes are subject to change without notice.  Eurostar ticket vouchers and vouchers 
for hotel accommodation are valid for one (1) year from the date of issue.  Prize 
winners who win Eurostar tickets will be sent a booking form.  The prize winner must 
complete this form and return it to eurostar.sales@eurostar.co.uk before reservations 
can be confirmed and tickets issued.  Photocopies will not be accepted.  The winner 
must allow at least 21 days but not more than 120 days before their chosen dates of 
travel for Eurostar to process and e-mail the tickets.  Eurostar accepts no liability for 
forms lost in the post. 
 
7.  Prize winners will be notified by email within one week of the draw with details of 
how to claim their prize.  If an initial prize winner cannot be contacted after Eurostar’s 
reasonable efforts Eurostar shall be entitled to select a new prize winner. 
 
8.  The names of all prize winners may be published by the Promoter in any media 
and by entering this prize draw entrants accept that the Promoter has the right to use 
their name, town and county of residence or likeness for the purposes of announcing 
the winners and for related promotional purposes. 
 
9.  Eurostar travel is subject to availability and the levels of availability may change.  
In this respect, availability for travel using the Eurostar tickets offered in accordance 
with this prize draw is limited for each train.  Some trains may already be full and 
consequently no seats will be available for prize winners.  This is more likely on Friday 



after midday, Saturday mornings, Sundays after midday and holiday periods.  Some 
dates are not available for travel including, but not limited to, all Public/Bank Holiday 
weekends and Valentine’s Day.  
 
10.  Lastminute.com experiences are subject to availability.  The Promoter advises 
prize winners who win a Lastminute.com experience to book early in order to avoid 
disappointment.  All Lastminute.com experiences will be subject to the 
Lastminute.com experiences general terms and conditions, available at 
http://www.lastminute.com/lmn/pages/tandc_popup.jhtml Each individual  
Lastminute.com experience may be subject to additional terms and conditions 
depending on the nature of the activity involved.  Neither the Promoter nor Eurostar 
Group Limited accepts responsibility for the Lastminute.com experience prizes. 
 
11.  No alterations, exchanges or refunds of prizes or elements of prizes won in this 
promotion will be permitted after a reservation has been made. 
  
12.  The prizes do not include any incidentals including, but not limited to, meals, 
drinks, mini-bars, telephone calls, travel insurance and accommodation and, with 
regard to prizes containing Eurostar tickets, the cost of transportation to and from St 
Pancras International in London if the train operating companies listed in point 6 (5) 
above do not serve the departure point and the destination, and with regard to the 
Lastminute.com experiences transport to and from the Experience Day.  These 
incidentals are the responsibility of the prize winners. 
  
13.  The prizes cannot be used in conjunction with any other offer.  Previous bookings 
made prior to and, for dates during the validity of, the prizes cannot be exchanged or 
refunded for any booking acquired in accordance with the prizes. 
 
14.  All travellers on Eurostar services must comply with all relevant customs, security 
and immigration requirements, including appropriate passport and visa requirements.  
The Promoter will not be responsible for any passenger’s failure to comply with these 
requirements.  Prize winners are strongly advised to take out adequate levels of 
travel insurance.  
 
15.  All travellers on Eurostar services must check in at least thirty (30) minutes 
before departure and may not be allowed to board the train if they do not do so.  The 
Promoter will not be liable for any passengers failing to make the departure time 
indicated on their tickets. 
 
16.  Neither the Promoter nor Eurostar Group Limited shall be responsible for any 
indirect, special or consequential damages or losses suffered by the entrant or a third 
party. 
  
17.  The Promoter reserves the right to refuse to honour any entry if they consider 
there has been an abuse of this prize draw or a breach of the terms and conditions of 
this prize draw.  
 
18.  The Promoter shall not be liable for any failure to fulfil this prize draw where such 
failure is caused by any supervening circumstances amounting to force majeure.  
Such circumstances shall include, but shall not be limited to, severe weather 
conditions, ash clouds, fire, flood, war, earthquakes, riots, industrial dispute, acts of 
God, supervening legislation or events which, without the fault of either party, render 
performance impossible or incapable of satisfactory execution. 
 
19.  The Promoter's decision is final on any situation including any not covered in 
these Terms and Conditions.  Please note that the Promoter will not enter into any 
correspondence concerning any decisions made.  
 



21.  The Promoter may at any time and for any reason elect to change or withdraw 
the prize draw and shall not be liable for any costs, claims, damages or loss 
occasioned by any such election or by failure, however caused, to fulfil the terms of 
this prize draw. 
 
22.  Eurostar International Limited Conditions of Carriage apply to all Eurostar travel, 
copies of which may be obtained by writing to Eurostar UK Sales, Times House, 
Bravingtons Walk, London, N1 9AW or via the website: www.eurostar.com. 
 
23.  These Terms and Conditions shall be governed by English Law and the exclusive 
jurisdiction of the English Courts shall apply. 
 
24.  The Promoter of this prize draw is: Eurostar International Limited, Times House, 
Bravingtons Walk, London, N1 9AW. 


